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WARRANTY TERMS STATEMENT
FOR AIONRISE PHOTOVOLTAIC MODULES

Dear Customer,

Thank you for making the proper choice in purchasing our modules from AIONRISE. We manu-
facture our photovoltaic modules using the latest technology equipment and standards. AION-
RISE modules undergo rigorous testing at every stage of production. If, however, a product
shows a material defect or reveals a loss of power during the warranty period, our company
provides the following AIONRISE warranty terms and conditions.

12-YEARS PRODUCT WARRANTY

AIONRISE warrants to the original buyer (the “Buyer”) of the Products that the Products shall
be free from defects in materials and workmanship which effect on Products functionality
under standard installation, use, and service conditions as described in the relevant product
information such as the installation manual. In the event that a module has a defect covered by
this warranty, AIONRISE, at its choice, undertakes either to fix the defect or to supply a Prod-
uct free of defects.

30-YEARS LINEAR PERFOMANCE (PERFORMANCE) WARRANTY

AIONRISE provides the following performance warranty for photovoltaic modules which are
installed in accordance with the relevant module specifications and will maintain a level of
performance as set forth below:

e During the first year, AIONRISE warrants the actual power output of the modules will be no
less than 98% of the specified in the module datasheet power output within the framework of
the power tolerance.

* From the 2 (second) year onwards and for a duration of 30 (thirty) years the AIONRISE
modules will have an actual yearly power decline of efficiency no more than 0.51% by the end
of year 30, the actual power output will be no less than 83.1% of the labeled power output.

The actual power output of the Modules shall be determined for verification using STC (Stand-
ard Testing Conditions) only.

EXCLUSION OF THE PRODUCT AND PERFORMANCE WARRANTY

The warranties set forth herein do not apply to the following cases:

* Incorrect usage, modifications of the modules or incorrect handling;

e errors relating to installation, use, e. g. through breach of installation and operating
manual, incorrect static load calculation, etc.;

e damages caused by extraordinary salt or chemical exposure

e damages caused by acts of nature, especially lightning, hail, frost, snow, storms,
etc. or damages caused by acts of vandalism, violence, accidental breakage, etc.;

e incorrect system configuration, e.g. installation of mutually incompatible modules
as well as inadequate system design, particularly incompatible inverter;

e incorrect or inadequate servicing or maintenance work

* modules which have been moved from their original installation location.

In addition, the warranties do not apply to any deterioration in the appearance of the Products
(including, scratches, marks, mechanical wear, rust, mold degradation, discoloration and other
changes which occur after the delivery of the modules, but which do not result in any adverse
effect on the mechanical stability of the product or a reduction of performance which exceeds
the levels set out in the performance warranty. No warranty claim may be made if the serial
number or product label has been removed, changed, deleted, or made illegible.



PERFORMANCE OF THE WARRANTY SERVICES

If AIONRISE verifies in its reasonable judgment that the Products fail to conform to the terms
of the Product Warranty set forth herein, AIONRISE, at its option, will provide one of the
following remedies:

e repair the Products

e replace the Products with new product whose labeled power wattages equal to or exceed the
Warranted Wattages of replaced Product. The Warranted Wattages is defined as the contract-
ed power wattages of the Products minus the permissible accumulated degradation

* AIONRISE shall pay the costs of a technical inspection and transport in case of a warranty
case. If there is no warranty case the claimant shall be charged with these costs.

In addition, in respect of the 30 Year Performance Warranty, if AIONRISE verifies its
reasonable judgment that the Products fail to conform to the terms of the Performance War-
ranty set forth herein, AIONRISE, at its option, will provide one of the following

remedies:

e repair of the Products;

e replace the Products with new products whose labeled power wattages are equal to or
exceed the Warranted Wattages of replaced Products;

e provide additional Products to make up the wattage difference between the actual
measured power output wattages of the Products and the Warranted Wattages;

e Provide a refund of the fair market value of the wattages difference between the actual
measured power output wattages and the Warranted Wattages.

* AIONRISE shall pay the costs of a technical inspection and transport in case of a warranty
case. If there is no warranty case the claimant shall be charged with these costs.

AIONRISE shall only accept liability under the performance warranty if the performance
parameters measured by AIONRISE in the STCs (Standard Test Conditions) are not achieved

CLAIMS UNDER THE PRODUCT AND PERFORMANCE WARRANTY

The supplied modules must be checked for visible defects when they are purchased. Any
defects discovered during this process must be reported immediately to AIONRISE. If defects
are not reported immediately the warranty becomes discharged.

* |f you have any questions please contact your seller or us at the following
e-mail address: info@aionrise.com

AIONRISE cannot accept any unauthorized return shipments of modules and
the company will not take delivery of such items.

LIMITATION OF LIABILITY

THE LIMITED WARRANTIES SET OUT HEREIN ARE IN LIEU OF ANY OTHER WARRANTIES WITH
RESPECT TO THE PRODUCTS PURCHASED BY BUYER FROM AIONRISE, WHETHER EXPRESS OR
IMPLIED, WRITTEN OR ORAL (INCLUDING ANY WARRANTIES OF

\MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), ALL OF WHICH ARE
EXPRESSLY EXCLUDED TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW. NO
AGREEMENT VARYING OR EXTENDING THE FOREGOING WARRANTIES WILL BE BINDING
UPON AIONRISE UNLESS IN WRITING AND SIGNED BY A DULY AUTHORIZED OFFICER OF
AIONRISE. WHERE THE END-USER AND AIONRISE’S DIRECT BUYER ARE DIFFERENT, THESE
DISCLAIMERS APPLY TO BOTH AIONRISE’S DIRECT BUYER AS WELL AS THE ULTIMATE END
CUSTOMER.

TO THE EXTENT PERMITTED BY APPLICABLE LAW, AIONRISE’S LIABILITY FOR ANY CLAIM
WHETHER IN CONTRACT, WARRANTY, TORT, NEGLIGENCE, STRICT, LIABILITY, OR
OTHERWISE FOR ANY LOSS OR DAMAGES ARISING OUT OF, IN CONNECTION WITH, OR
RESULTING FROM THE PRODUCTS SHALL IN NO EVENT EXCEED THE ENTIRE PURCHASE
PRICE ALLOCABLE TO THE PRODUCTS OR PART THEREOF WHICH GIVE RISE TO THE CLAIM.
IN NO EVENT SHALL AIONRISE BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE
OR CONSEQUENTIAL DAMAGES, WHETHER IN CONTRACT, WARRANTY, TORT, NEGLIGENCE,
STRICT LIABILITY OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS OR
REVENUE, LOSS OF USE OF PRODUCTS OR ANY ASSOCIATED EQUIPMENT, COST OF CAPITAL,
COST OF SUBSTITUTE EQUIPMENT, FACILITIES OR SERVICES,

DOWNTIME COSTS, DELAYS, AND CLAIMS OF CUSTOMERS OF CUSTOMER OR OTHER THIRD
PARTIES FOR ANY DAMAGES.
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